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OFFICE ORDER

A pressing need to streamline the grievance redressal mechanism in the University has

been felt. Tfris order is in substitution of the office order dated .26-05-2023 which was

issued trj streamline the grievanc8redressal mechanism in the university.

Students aggrieved with any decision of any of -the student commiftees, University
Academic Committees, Univefsity Administrative Committees or University Departments

[other than the office of the Vice-Chancellor and the office of the Registrar) can seek

redressal of their grievances through the following escalation char!
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In relation to the Internal Complaints Committee, provisions of NLU0 POSH Regulations

shall be applicable.

In relation to decisions on unfair means by the Examination Committee, NLUO's

Examination Rules will be applicable.

Respective committees and departments may formulate their own policy in consultation
with the irndersigned regardi.,g ,f 

"r.rlation 
chart within the Comryittees.

It has been observed that a! present, many grievances are raised through emails and

resolved through emails or separatd orders. This leads to considerable difficulty in
maintenance of records and also in tracking of redressal status. Director, Student Welfare

shall issue guidelines at the earliest regarding the mechanism of registering grievances and

for maintenance of records to ensure that the grievance redressal mechanism functions

smoothly.
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C.C. To: 1J Office of the Vice-Chancellor for kind information
2) All Students

3) All Staff


