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        Dt. 22/09/2023 

 

Responses of Pre-Bid Queries on the e-tender - “Tenders for Designing, Hosting and Maintaining of 

NLUO Website” 

NIT Ref. No.: NLUO/ICT/Website/006(R)/2023 dt. 05.09.2023 

Important Note(s): 

1) Responses to pre-bid clarifications will be published on our website (www.nluo.ac.in and https://tendersodisha.gov.in/). 

2) Bidders are required to submit a signed copy of this corrigendum with bid submission. 

 

This corrigendum document contains responses to clarifications and queries by perspective bidders in respect of various clauses in the above cited tender. These responses 
must be read-with the above cited tender documents. The amendments mentioned here shall be superseding the similar clause/s wherever appearing in the original (cited) 
tender document. 
 

Sl. 

No. 
Para/Clause as per DTCN 

Representation/Queries by bidders in Pre-Bid Meeting 
Response from NLUO 

1 

Page-7, Point No. 3 Eligibility Criteria – Clause (c) 

- The bidder should have positive net worth and 

should not have incurred loss during the immediate 

last 03 (Three) consecutive financial years, duly 

certified by Charted Accountant 

Since we have been developing a technology based product 

for last 3 years for various industries, we don’t have positive 

balance sheet. But, our turnover has been increasing year-

on-year. It would be great, if you could accept this for our 

participation 

Any bidder not having positive net worth 

as per Clause 3(c) but having increasing 

annual turnover. 

http://www.nluo.ac.in/
https://tendersodisha.gov.in/nicgep/app
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2 

Page-7, Point No. 3 Eligibility Criteria – Clause (f) 

- Should have designed and developed websites 

with similar size and complexity of minimum 3 

academic institutions of national repute and should 

have been maintaining them parallel for minimum 3 

years. (attach proof) 

We have been developing websites for various universities, 

which include state universities & National Law University 

across pan India. We have 2 customers from 2013 (NALSAR) 

/2017 (JNAFAU), whom we have been maintaining 

continuously since then. Would request, if could make it 2 

universities for last 3 years. It would be great, if you could 

accept this for our participation 

Allowed. 

 

As Sl. No. 2 at Pg-7 represents the 

following:- 

The similar work means designing, hosting 

and maintaining of website of any 

Organization/PSU/ Autonomous Body. 

3.  
Earnest Money Deposit (EMD): Rs.20,000/-(Rupees 

Twenty Thousand only) 

Consideration of exemption to MSME & NSIC certified 

organization 
Not Allowed 

4. 

Page-7, Point No. 3 Eligibility Criteria – Clause (h) 

The agency / firm / bidder must have taken the 

Guidelines for Indian Government Websites (GIGW) 

compliance & Standardisation Testing and Quality 

Certification (STQC) for at least 2 created websites 

(attach proof). 

Standardisation Testing and Quality Certification (STQC) 

compliance to 1 website instead of 2. 

Allowed (GIGW & STQC compliance to 1 

website instead of 2 is required)  
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5. 

In the Page No.-6 (Objectives): To get GIGW 

Compliance Audit Certificate from 

Standardization Testing and Quality 

Certification (STQC) Directorate. 

 

 

 

In the last point it is mentioned that "To get GIGW Compliance 

Audit Certificate from Standardization Testing and Quality 

Certification (STQC) Directorate". 

 

Kindly clarify that the STQC Certification obtained from STQC 

Directorate is included in the BOQ? If yes then the Audit 

request for Quality Certification from STQC Directorate will be 

from NLUO side and compliance and commercials along with 

Security certification by CERTIN empanelled vendor will be in 

the successful bidder's end. 

 

The agency has to get Safe to Host 

Certificate from cert-in empanelled auditor 

and website should comply with the 

Guidelines for Indian Government 

Websites (GIGW) and Standardization 

Testing and Quality Certification (STQC) 

Directorate. 

 

NOTE: Cost for Safe to Host Certificate 

from cert-in empanelled auditor is to be 

quoted with the Sl. No. 1.01 of BOQ 

Website development with 1 year support 

and maintenance(1st Year). 

6. 

Page-10 (Terms and Service): 

Time of completion of Project: 
The work of final design and hosting of website shall 

be completed in all respects within 30 days from the 

date of issue of work order. 

Project Delivery Timeline 

The work of final design and hosting of 

website shall be completed in all respects 

within 45 days from the date of issue of 

work order. 

 

7. 

Features and compliances of design, 

development, hosting etc.: 

C. Website Hosting 

Hosting of the portal No Change 

8. 

Features and compliances of design, 

development, hosting etc.: 

A. Design 

Bi-Lingual or Tri-Lingual site and of Hindi & Oria Site No Change 
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Should have multi language support, needs to be 

tested on popular browsers for any inconsistency 

(loss of layout) 

 

Any queries raised by interested vendors / service providers being absent in the Pre-Bid Meeting are not entertained as the said meeting was scheduled to 
clarify all queries in person. 

 
 
 
 

Sd/- 
Registrar (I/C) 


