
CENTRE FOR CONSUMER LAW, 

NATIONAL LAW UNIVERSITY ODISHA  

ORGANISING 

A TWO-DAY WORKSHOP ON  

CONSUMER DISPUTE RESOLUTION THROUGH MEDIATION 

27th - 28th SEPTEMBER 2021 

Day 1: 27.09.21 

Date 
10:00 AM –

10:50 AM 
11:00 AM – 12:00 PM 12:05 PM – 01:05 PM 

 

01:05 PM - 

01:45 PM 

 

 

 

01:45 PM – 02:15 PM 
02:25 PM – 03:25 PM 

 

 

03:35 PM – 04:35 PM 

 

27th 

September 

2021 

 

 

INAUGURAL  

 

Session I 

Professor Ashok R. Patil, 

Chair Professor, Chair of 

Consumer Law and 

Practice, NLSIU, Bangalore  

on  

“Mediation in India” 

 

 

 

Session II 

Smt. Veena Ralli, 

Organising Secretary, 

Samadhan, Delhi High 

Court Mediation and 

Conciliation Centre  

on 

“Online Mediation and 

its Procedure” 

 

 

LUNCH 

BREAK 

 

Session III 

Prof. (Dr.) Yogesh Pratap 

Singh, Registrar and 

Professor of Law, NLUO 

on 

“Role of Mediation and 

Constitution” 

 

Session IV 

Hon’ble (Dr). Justice D.P. 

Choudhury, 

President, OSCDRC 

on 

“Implementation of 

Mediation as a tool for ADR 

in the State of Odisha” 

 

Session V 

Shri Aditya Rao, 

Advocate, Partner, PLR 

Chambers 

on 

“Empowering Mediation 

through data” 



 

 

Day 2: 28.09.21                   

Date 10:00AM –11:00AM 11:15 AM -12:15 PM 12:30 PM – 01:30 PM 1:30 PM – 2:30 PM 02:30 PM– 03:30 PM 

 

03:45 PM- 04:30 PM 

 

  

 

 

28th 

September, 

2021 

 

Session VI 

Prof. Bejon Misra, 

Honorary Professor, 

NLUO 

on 

“Ethical Principles 

and Code of Conduct 

for Mediators” 

 

 

Session VII 

Prof. Suresh Mishra, 

Chair Professor  

(Consumer Affairs), 

Centre for Consumer 

Studies, IIPA 

on 

“Mediation under 

Consumer Protection Act, 

2019” 

 

Session VIII 

Adv. J. P. Sengh, 

Senior Advocate,  

High Court of Delhi 

on 

“Negotiation and 

Bargaining in 

Mediation” 

 

 

 

 

LUNCH BREAK 

 

Session IX 

Shri Avinash 

Amarnath, Counsel, 

Chandiok and 

Mahajan, Advocates 

and Solicitors 

on  

“Matters not to be 

referred to Mediation – 

An analysis of the 

Consumer Protection 

(Mediation) Rules, 

2020” 

 

 

 

 

 

 

CONCLUDING 

CEREMONY 

 


